














CBert, Kamepa, moTtop!

Ymo denamb Ha Bbicmaske

J710T AeHb HacTan. Bol noaroToBuan nnowaaky. Bawm uenu sicHbl. Bawm niogn
06y"leHbI. ﬂBepM BbICTaBKX pacnaxHysucb, U NOTOK nocetutenem XNbIHYN
B NaBunboH. Ml BOT 3aecb HauMHaeTca HacToawas paﬁoTa...

Kaxxablit fseHb NpoBoAUTE GPUDUHT C NnepcoHanom creHaa

Oor rnepcoHana Ballero cteHaa 3aBuCnT, 6yﬂeT JTa BblCTaBKa XOPOLLIEl7|

NN OTSINYHON. BblCOKOMOTVIBVIpOBaHHaﬂ, XOpOLLUO MNOAroToBN€HHAA KOMaHAa
CTEHANCTOB CUJIbHEE, YeM Jlobble Apyrie haKTopbl, CMOXET BblAENNUTb BaLly
KOMNaHUo cpeaun apyrux CcTeHA0B 1 OKa3aTb B/INAHUE Ha Ball PbIHOK. E)Keﬂ,HeBHble
«onepatuBKu» o6a3atenbHbl. HanoMHnTe Bcem cBoMM COTpyAHMKaM O uenax,
KJIKOYeBbIX COOéU.lEHVIﬂX ana I'IOTpE6VITeJ'IEVI N poNn KaXKAoro 4ieHa KoMmaHabl.
PacckaxnTe, HackonbKo Bbl I'IPVI6J'IVI3VIJ'IVICIJ K BOCTMXKEHWIO NOCTABMIEHHbIX Liefen.
BHecnte koppekTuBebl, ecnn Heobxoanmo. O6bABIUTE NobeanTens Ballero KOHKypca
no cbopy KOHTAKTHOM UH(OPMALIMM NOTEHLMANbHBIX KIUEHTOB. U, camoe BaxHoe,
noaaepkute HoAPbIA HACTPOI M NO3UTUBHOE HACTPOEHME.

3anaqMBa|7|'re onTumaszibHoOe KoJIn4yecTeo

BpemMeHU Ha oﬁmeuue c noceturtenem

Cuctema «AREA», npeacTaBneHHas HukKe, ONUCbLIBAET 0AWH W3 cnoco6oB paboTbl

C KNIMEHTOM Ha Balem cTeHae. KnioyeBas 3afaya — onpeaennTb HYXXHOro Bam
uenoBeKa 1 yAeNnTb eMy ONTUMAsbHOE KOMMYECTBO BPEMEHU: — He CJIMLLKOM MHOTO
(4TOBbI HE YMYCTUTL APYIUX KMEHTOB) U HE CINLIKOM Mano (Bam HE0OX0AMMO
3aMHTEPECOBaTb ITOTO KIIMEHTA AW 3aK/H0UMTb CAENKY). [Py 3TOM NoMHuUTe,

4TO BpeMms, AOCTAaTOUHOE AN OAHOTO MOCETUTENS, ONpeaenseTcs BalMMN LeNsmMu.
Y6enuTecs, 4To CNNAHNpOBaHHAsA BaMM cucTeMa OTBeYAET BaLMM NOTpebHOCTAM.

370 Bawa AREA (Tepputopus). YeTbipe wara K MaKCUManbHOMY KONMYECTBY AOTOBOPOB
[xoH bnackeit, TpeHep komnanuu Pinewood Consulting, 3aHnmMaroweiics 06yyYeHMeM 3KCMOHEHTOB, CYUTAET,
uTO LieNb GOMbLIMHCTBA BbICTABOK — MOANUCaHKE AOTOBOPOB. BoT ero cuctema.

1. Attract (NMpuenekaii) — OcTaHoBMTe UesioBeKa Bo3fe CBOEro cTeHaa. Mcnonb3yiiTe LBET, ABMXEHNE, 3BYK,
KpynHble HAAMMUCU W COOBLLEHNS O BbIrOAAX.

2. Reject (OtcemBait) — Bexnno «oThnnbTpoBLIBaiiTe» He HyXKHbIX BaM Ni0/eii. 3afaiiTe HecKobKO
YTOUHAKLWMX BONPOCOB («Bbl 3aKynaeTe 37eKTpUYecKIMe Namnbl AN1s CBOEN KOMMAHNU?») 1, €CIIN YeN0BeK
He ABAETCA NOTeHUMasbHLIM KneHTom, npogomkuTe («Toraa s He 6yay Bac 3apepusarb. Yenexa

Ha BbicTaBKe!»).

3. Explain (O6wbscHsii) — MepexoauTe cpasy k Bbirogam. MpoBeauTe KOPOTKYIO AEMOHCTPALMIO NPO/YKTA:
paccKaXuMTe 0 CamblX JTy4LUMX KAYECTBAX MPOAYKTOB/TOBAPOB/yCnyr, npeanaraembix Bamu u... octaHoBuTECH.

4. Appointment ([lorosopuch 0 BcTpeue) — Kak Tobko NoceTuTenb Cornacunca Ha AenoByto BCTpeuy,
NpUracuTe Komnery, KOTOPbIA MOXeT PeLnTb BCe OPraHWU3aLMOHHbIE BOMPOChI N0 Hell (4T0ObI He TpaTUTb
BpeMs cneuuanucra no npopaxam). Eciv Bel He CMOTNIM JOTOBOPUTBLCA O BCTPEYE, BO3bMUTE KOHTAKTHbIE
PEKBU3NTbI ANl CBA3U MOC/IE BbICTABKM.
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MNocToAHHO AEMOHCTPUPYITE OTKPLITOCTD

M MHTepec K noceTutento

Mbl BCe BUAENN UX: XMYPbIX N CYpPOBbIX, YATAIOLWNX ra3eThbl, HAcNeX nepeKycbiBaroLmx,
MOBEPHYBLUNCb CMUHON K npoxogam. CTEHHMCTOB, CJINLWIKOM 3aHATbIX pa3rosopamu
ApYr ¢ Apyrom, 4Tobbl 06paLLaTh BHUMaHWe Ha noceTutenen crenaa. MonpobyiTe
Takoii noaxoa. Pazgenute 06LI.lyI0 CYyMMY 3aTpat Ha Balle y4acTne B BbiCTaBKeE

Ha KONM4ecTBO MUHYT ee pa6OTbI. A NoTOM HanomHuTe cebe un CBOEMY nepcoHany,
CKOJIbKO CTOMUT OAHA TaKas MUHYTA. YIbIOKM, 3pUTESIbHBIA KOHTAKT, OTKPbITbIE
BOMNPOCHI... 3TO 3HAKOT BCE, HO MAJIO KTO MPUMEHAET Ha I'IpaKTI/IKE!

doKycupyiTech Ha Balleil OCHOBHOIA LieJieBOi ayauTopun
CyLiecTByeT BepOATHOCTL TOTO, YTO HE BCE MOCETUTENM BbICTABKM OyayT BaWMMu
K/1toueBbIMU NOTEHUNAIbHBIMU KNTNEHTAMW. Onpe,uenme, KTO ABNSAeTCA Balen
ueneson ayumopmel?l Ha BblCTaBKe, U NONpoCUTe NepcoHan cTeHAa akueHTUpoBaTb
BOE BHUMaHue Ha Hei. Llenun ycranasnmsaiite cooteeTcTeHHo (He npocto «100
KOHTaKTOB», @ «75 pykoBoauTeneil CiykG6 cHabeHns»).

Knaccmbuu,upyﬁTe BCe NoJly4eHHble KOHTAKTbI

Wcnonb3yiTe cuctemy Knaccudmkaumm noTeHuUasbHbIX KAMEHTOB, YToObl CaMbiM
NepcrekTUBHBIM U3 HUX YAENAnocb BHUMaHWe B nepByto oyepenb. Bot npumep
TaKOW CUCTEMbI:

[o6uBaiiTecb OCBeLieHUs B npecce

lpurnacvte xypHanMCToB NoceTUTh BaLl CTeHA — MO NOCETUTE WX CTEHADI.

Nmeiite 6OJ1bLLIOI7I 3anac ApKuX, Ka4eCTBEHHbIX MaTepuanos B NpeccLeHTpe

BbICTABKU (BaHaCTyIO 3KCMOHEHTbI OCTABNAKOT 3TU pecypCbl HeVICI'IOﬂb3OBaHHbIMM!).
lpopaboTaiTe ¢ OpraHM3aTopoM BOMPOC O TOM, KaK HAMpaBUTh HYXKHBIX XKYPHANNCTOB
K Bam. A yﬁe,ﬂMTECb, YTO Bbl 6yﬂ€T€ roToBbl K pa3r030py, Korga oHu I'IpVI,ElyT!

He 3a6biBaiiTe 06 MHTepecax Aena

KomcopTHas o6cTaHoBKa CTeHAa pacnonaraet Mtofeil K ToMy, YTo0bl 3aaeparbcs

Ha HEM KaK MOXHO Aofiblue. Bam AefCTBUTENbHO 3TO HYKHO? KWEHTbI, C KOTOPbIMY Bbl
ye pabotaere, ¢ 60M1bLLION BEPOATHOCTbIO OyAYT PACCUUTLIBATL HA BCE BALLE BHUMAHUE
1 Bpems. Ecm Takme noceTTenm He ABAAIOTCA IMABHON LIESbO BALLEro yuactus

B BbICTaBKe, MOCTapaiiTech NpeaycMoTpeTb KOHKPETHOE BPpeMs A9 0OLLEHNS ¢ HUMK,

B Mfeasie B 30He 0T/AbIXa BALLEro CTeHAA WK 3a ero npeaenamu. Hanaxusanme
[EN0BbIX CBA3EM U COUMASIbHBIE KOHTAKTbI — OHA W3 CaMbIX MPUB/EKATENbHBIX CTOPOH
BbICTABKM, HO HEOGXOAMMO AepXKaTb 3TOT MPOLECC NOA KOHTPOJIEM.

Kak y4actBOBaThb B BbICTaBKe
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MoxxuHaem nnoabl CBOUX TPyAOB
Ymo denamspb nocne 8bicmasku

Mocetutenu pasownucs no nomam. CreHabl aemoHTUpyioTca. Mpuwno spems
N0BECTM [10 KOHLA PaboTy No BCeM HanpaBfeHUsM, HayaTylo BaMN Ha BbICTaBKe.

WmeHHO Ha 3TOM 3Tane MHOrMe KOMNAHUM PAcTPA4MBaIOT NPEUMYLLECTBO,
HapaboTaHHoe ¢ Takum TpyaoMm. [lpyrue xe npeyMHOXKalOT €0 U npeBpaLjalT
B NpUObLINb.

MpoBeauTe UTOroBoe coBeLaHne Co CBOEI «BbICTABOYHOM
KOMaHAoN»

B noHeaenbHUK, BEPHYBLUUCb B cBOM OdZ)VIC, C06€pVITe CTEHANCTOB U KNKOYEBbIX
MEeHeaXepoB.. LlaﬂTe 06beKTVIBHyIO OLEHKY TOrO, YTO yAanocb caenatb, a YTO HET.
I'Iorlpocme AaTb NPEANoXEHNA NO yNny4LEeHNIO pa60TbI Ha cnegyownx BbliCTaBKax.
HabntoaeHus Baiwmx cOTPYAHUKOB — OUYEHb LIEHHBIN aKTUB, 0COOEHHO NoKa

NX BNeYvaT/ieHna eLle CBexXu.

OueHuTe pe3ynbrarhbl

lMomHuTe BalM KOHKpeTHble, u3mMepumble Lenn? Mpuwwno Bpems oLeHUTb
ycnex B COOTBETCTBUM C HUMW. Ecnu Bbl NpeB30oLWan HaMmeYeHHble pe3ynbraThl,
nonbiTanTecb onpeaennTb, NOYEMyY 3T0 Npom3oLLNo, '-IT06bI noBTOPUTL 3TO

Ha cneuylouj,eﬂ BbicTaBke. Ecnu He AOCTUTNN UX — nouymame, YTO MOXHO 6le'|0
caenatb nyudiie.

OTcnekuBaiiTe NOTEHUUANbHBIX KIUEHTOB, MH(OPMaLUIO

0 KOTOPbIX Bbl NOJIY4U/IN HA BbICTaBKe

He noaBoANTE OKOHYATENIbHBIX UTOrOB NO KOJTMYECTBY HOBbIX KJINEHTOB

cpa3y nocse BbicTaBku. MHOre KOMMaHWUM rOTOBAT MUCbMEHHbIE OTYeThl,
oTciexXunparwuwiee nogasaeHne NOTeHUMANbHbIX KIIMEHTOB C BbICTABKU qepes Tpl/l,
LecTb U AaxKe AeBATb MecdaLueB nocsie ee OKOH4YaHu4g, l‘|T06bl npasuibHO OLLEHUTb
NX KOJINYecTBo. TOJ'IbKO TOraa Bbl MOXKETE ONpeaeinTb peasibHyo 3Cb¢)eKTI/IBHO(Tb
BbICTAaBKWU OANna Ballen KOMMaHUW.

"pOBep,VITe NOCTBbICTABOYHYHO paﬁory CO BCeMU NoJIly4eHHbIMU
KOHTAaKTaMu

C Kaxpbli noceTUTENEM BaLLero CTeHaa Heo6XoAMMO CBOEBPEMEHHO NPOBECTM
paboty nocnie bicTaBku. Mopma 3ol paboThl 3aBUCUT OT Knaccudrkaummn
MOTEHUMANBHOO KJIMEHTA U BapbUPYIOTCA OT NPOCTOro 611arofapCcTBeHHOM0 NUcbMa
10 Bble3/a K KNUeHTY, TenedOHHOro 3BOHKa WAN JOCTaBKU NH(OPMaLIMOHHbIX

Kak y4acTBOBaTh B BbICTaBKEe



MaTepuanos. [inq Bawmx noTeHUMaNbHbIX KIIMEHTOB AHU U Heaenu nocne
OKOHYaHUA BbICTABKM CTAHOBATCA NOKa3aTesIeM TOro, KT0 3aMHTEPECOBAH B paéoTe
C HUMMU, Q KTO elle He TOTOB K Hel. He npocnuTe 3ToT MOMeHT!

Caenaiite paccbUIKy N0 BCeM NOCETUTENIAM BbICTABKU

CKopee BCero, Bbl HE CMOXKETE NEPeroBopUTh € KA AbIM MOCETUTENEM

BO BPEMS BbICTABKM, HO Bbl MOXETE (BA3ATbCs C HUMM Nocse Hee. bonblumnHcTeo
OpraHM3aTopoB MMeeT Hasy AaHHbIX MOCETUTENEN BbICTABKM (valLe BCero,
GecnnatHyto). Kopotkum coobiuernem «M3BuHuTe, Mbl He CMOrK C Bamu
BCTPETUTHCS HA BbICTABKE, HO 3HAETE JIN Bbl, YTO...» MOXHO MPUBIIEYb HEMANO
MOTEHLMASIbHBIX KINEHTOB.

MpoBeaUTe NOCTBLICTaBOYHYIO PaboTy NO BCeM npecc-pennsam
Mo3BoHUTE BO BCE U3AAHUSA, B KOTOPbIE Bbl HAMPABNANMN NPECC-PENU3bl

WAV NPeACTaBUTENN KOTOPBIX MOCeLany saw creHa. CnpocnTe, He HYXKHA 1 UM
pononHuTenbHas uHdopmaumsa. Pacckaxute, Kak ycnewHo 49 Bac npowna
BbicTaBKa. (BoeBpeMeHHbIN TenedOoHHbI i 3BOHOK B 3TOT MOMEHT MOXeT
06€epHYTbCA YNIOMUHAHKMEM O BaLleil KoMnaHum B nybankaunax ¢ 063opamm
BbICTABKM, KOTOPbIE YNTAIOT THICSUN NHOAEN.

3ape3epBupyiTe MeCTo Ha ciiefylolmii roa!
Ecnu Bbl LOCTUTU UK NpeB30LWLIN CBOU LLeNN, Tenepb camoe BpemMsa nosaboTutbes

0 CaMOM JnyyuwleMm MecTe ANna cTeHaa Ha cnefylowem Meponpuatun. Mocetute 0¢)I/I(

NpoAa) BbICTABKU UK NONYYUTE UHYKO BO3MOXHOCTb MOCMOTPETDL €€ NJIaHNPOBKY
Ha CJ'IE,EIy}OLLlVIVI roa, uTo6bI 3ape3epBuMpoBaTb MeCTO KakK MOXXHO paHblue.

Kak y4actBOBaThb B BbICTaBKe
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Pabotaem rpamoTtHo

B Tom, uTo BbicTaBkM 3¢hpeKTUBHDI, COMHEBATLCSA HE NPUXOANTCS.
A Npu ycnoBuM NAaHMPOBaHMA HECKONbKUX NPOCTLIX WAroe A0, BO Bpems
¥ nocne Kaxaoi BbICTaBKM, UX 3¢ peKTUBHOCTL elle Gonee Bo3pacraer.

HeT apyroro MHCTpymMeHTa MapKeTuHra, KOTOpbI cam npusen Gbl K Bam BaLw
PbIHOK.

HeT Apyroro MHCTpymMeHTa MapKeTWHra, KOTOpbIi cnocobcTBoBan 6bl GbICTpOMY
peLLeHuIo Lesoro paaa Balvx 3aaay 0fHOBPEMEHHO.

N HeT pyroro MHCTpyMeHTa MapKeTUHra, KOTOPbI MOMOXeT BaM YCTaHOBUTb
1 MOCTPONTb NINUHbIE OTHOLLEHUS, XKIU3HEHHO HeobXxoanMble Ans ycnexa
B COBPEMEHHO KOHKYPEHTHOI cpefe.

Bot MoYemMy TakK MHOro seayuinx KOMMaHW OTBOAAT BblCTaBKaM BCe 60ﬂbLLIyIO
pOJib B CBOUX MApPKETUHIOBbIX NiiaHax.

Monyunte nomoiyb no TenedoHy
EcTb [1Ba BaXKHEMLLNX NCTOUYHMKA VIHCI)OpMaLlI/IVI, KOTOpbl€ NOMOryT NoNy4nThb
MaKCMMallbHYH 0TAQ4Yy OT BalUUX BbICTABOYHbIX BNOXEHWIA:

1. OpraHusarop BaLueii BbICTaBKM — UCTOUHWK UAENA, HOY-Xay U MapKETUHTOBbIX
BO3MOXHOCTEW, KOTOPbIA 3a4acTyto He ucnonb3yeTtcs. Pacckaxunte Bamm
opraHu3aTopam o uensx n ambuuusx sawein komnanun. OHY MOTYT NOMOYb

B UX LOCTUXKEHUW.

2. PCBAl - Poccwmiickuii colo3 BbICTaBOK U APMapoK — OJVH W3 rNaBHbIX
MCTOYHMKOB MH(OPMALMK MO BbIGOPY NPABUIbHOI BbICTABKW 1 NPUObITbHOMY
yyacTuio B Heid. [lononHMTeNbHble MaTepuanbl U peKoMeHAaunn pasMeLleHb
Ha cante PCBAl www.uefexpo.ru B pasgene «JIKcnoHeHTam».

Kak y4acTBOBaTh B BbICTaBKEe



Undopmauus o PCBA

Poccuiickuit Coto3 BbicTaBok u apmapok (PCBSl) - o6veantHeHme seayiumx
BbICTABOYHbIX KOMMaHMi Poccuu, a Takke npeacTaBuTenell BbICTaBOUYHOMO G13Heca
Mongosbl, YkpauHbl, JInTsbl.

Hawwm uneHbl ctapatotcs cienatb BblcTaBkn 3 dEKTUBHLIMI ANS IKCNOHEHTOB

1 noceTuTeNeld, NPUAEPXKMUBATLCA BbICOYAMLUMX CTAHAAPTOB YCAIYT,

uTO NoATBepXAaeTcs npucsoeHnem meponpuaTuio 3Haka PCBA. Ecnm bl BuauTe,
uTO BbICTaBKa 0TMeueHa 3Hakom PCBS, Bbl MoxeTe ObiTb yBEpEHDI B €€ KauecTse.

PCBA npeanaraet 4neHCcTBO A4S OPraHN3aTOPOB BbICTABOK, BbICTABOUHbIX
KOMMIEKCOB, CEPBUCHBIX UPM U1 accoumauuit. [lononHuTenbHy nHhopmaLmio
Bbl MOXeETe NonyuuTh no tenedony (831) 277-56-95, anekTpoHHol noute
info@uefexpo.ru unu Ha caiite Coto3a uefexpo.ru.

PCBSl BbinycTun Takxke GykneTbl B NOMOLLb 3KCNOHEHTaM «BbicTaBku
pabotator. [laKeT cUNbHBIX IKOHOMUYHBIX MAPKETUHIOBbIX PeLLeHNi
Ans 6usHeca» n «Kak oueHnTb 3deKTUBHOCTb y4ACTUS B BbICTABKEY,
KpaTKO pacckasblBatoLume 0 ToM, Kak Hauyulwmum o6pasom
CMONb30BaTh BCE BO3MOXHOCTY, NpeanaraemMble BbiCTaBKamMu,
11 OLIEHNTb pe3ysbTaThl y4acTus.



POCCUNCKNN COIO3
BbICTABOK U SPMAPOK
PCBS - Poccuitckunit coto3 BbICTaBOK U spMapoK
Poccns, Hwxnuin Hosropop, yn. CoBHapkomoBckas, 13, og. 221

Ten./akc: (831) 277-56-95, 277-56-80
E-mail: info@uefexpo.ru, www.uefexpo.ru

2UTI

UFI - the Global Association of the Exhibition Industry
35bis, rue Jouffroy D'abbans F-75017 Paris France
Ten. +33 (0) 142679912, paxc +33 (0) 1422719 29
E-mail: info@ufi.org
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